
You may be eligible to participate in the ACSA Toilet Rebate Program 

ACSA is offering up to $100 per toilet to customers who replace older, 
water guzzling toilets with new, low-flow toilets  

1. Must be pre-approved to participate. 

2. Must be a direct customer of ACSA. 

3. Must have authority to change the bathroom equipment in the facility. 

4. Toilet(s) being replaced must be older generation and use greater 
than 1.6 gallons per flush. 

5. New toilet(s) must be installed and an itemized receipt, along with the 
completed rebate form, must be submitted to ACSA within 60 days of receiving pre-
approval.  If toilets are to be installed in phases, a mutually agreed-upon completion date 
will be determined. 

6. Participants agree to install water efficient showerheads, provided free of charge by 
ACSA.  If different showerhead design is desired, receipt for purchase must be submitted 
to ACSA at time receipts for toilets are submitted.  Up to $5.00 per showerhead will be 
reimbursed.  Showerheads that have previously been replaced with water efficient types 
will be subject to inspection. 

7. Customers must dispose of toilets so they cannot be reused, and toilet tank lids must be 
saved and provided to ACSA.  If tankless toilets are replaced, toilet bowls must be saved 
for ACSA. 

8. Participants agree to an installation verification visit.  

Note: Some toilets installed in buildings after 1992 were low-flow.  If your building was built after 1992, 
the ACSA will qualify you for a rebate upon verification of the toilets being older generation at the time 
of pick-up.  If, in fact, the toilets are not older generation, they will NOT be picked up and you will NOT 

be eligible for a rebate.  

Funding for this program is limited.  It is offered on a first come, first served basis.  Rebate is 
not guaranteed except by confirmation of approval, and only if program requirements are 
met. 

To receive pre-approval, call for, complete, and return a qualification form to: ACSA Toilet 
Rebate, 168 Spotnap Road, Charlottesville VA 22911.   
Phone: 434.977.4511 

Upon receipt of qualification form, ACSA will determine eligibility and mail you a  
confirmation.   

Would you like to be paid for saving water? 

How do you receive pre-approval? 

Multi-Family and Non-Residential Properties 

Toilet Rebate Offer 

ALBEMARLE COUNTY SERVICE AUTHORITY 

 

What do you have to do to qualify? 



TOILET REBATE PR  

 
 
 
 
 
 
 
 

Utility Account Number(s):  _______
 
Owner:  ______________________
 
Name of Building:  ______________
 
Installation Address:  ____________
 
Mailing Address, if different:  ______
 
E-mail Address:  ________________
 
Contact Person:  _______________
 
Management Company:   _________
 
Mailing Address:  _______________
 
Contact:  ______________________
 
The managers/owners of the above 
Authority Toilet Rebate Program for 
replace water-saving fixtures as stipu
number of toilets mentioned below.  
 
Signature of Authorized Party:_____

Date:  __________   
ALBEMARLE COUNTY SERVICE AUTHORITY 
OGRAM FOR MULTI-FAMILY AND NON-RESIDENTIAL PROPERTIES

APPLICATION FORM
CUSTOMER INFORMATION 

PROPERTY INFORMATION 

______________________________________________________ 

______________________________________________________ 

_____________________________________________________ 

_____________________________________    Zip Code:  ______ 

______________________________________  Zip Code:  ______ 

_____________________________________________________ 

_________ Phone No.  _______________ Fax No. _____________ 

_____________________________________________________ 

______________________________________  Zip Code: ______ 

________  Phone No.  ________________ Fax No. ____________ 

property are applying for toilet rebates under the Albemarle County Service 
Multi-Family and Non-Residential Properties.  Management/owners agree to 
lated in the program guidelines.  This is our formal request to reserve the 

 

_______________________________________________________ 

          Application Number:  __________ 

 

Average number of tenants in the entire building:  _____   Total number of units in the building: ____________ 
 
Total number of toilets in the entire building:  _________  Total number of showers in the building:  _________ 
 
Total number of toilets in the building that have   Total number of showers in the entire building that  
already been replaced with 1.6 gallons-per-flush toilets:  have already been replaced with conservation type: 
 _____________________________________________ ___________________________________________ 
 
Number of toilet rebates requested: 
 
No. of tank-type toilets:  ________________________  Toilets will:  (  ) be replaced all at once 
 
Toilet brand and model:  _______________________                     (  ) be replaced in phases (attach plan) 

                
Estimated new toilet cost per unit:  _______________    
 
Showerheads: 
 
Number of showerheads requested:  ______________ Number of showerhead rebates requested:  ________
        (Receipts required) 


