November 17, 2017
Dear ACSA Customer:
THANK YOU FOR CONSERVING!
We want to thank each and every one of you for your personal and business
efforts to conserve water during our recent drought emergency. Through your
many conserving actions, it allowed us to weather the drought until the fall rains
finally arrived and filled the South Fork Rivanna Reservoir that we were most
concerned about. We are continuing to fill over the fall and winter our other
reservoirs in the system. You did help us make every drop count through your
conservation efforts.
Now that the South Fork Rivanna Reservoir has remained full from the
recent rains, we have lifted the Drought Warning water restrictions as of today. All
the water restrictions have been rescinded.
We are hopeful that during the drought period you learned some new water
conserving practices that you will continue, to both conserve water and save you
money.
On the back of this letter are a number of water conserving measures that
we would encourage you to practice; give them a try.
Sincerely,

Gary O’Connell
Executive Director

What does a

20% Reduction
in water use look like?
Install aerators on
bathroom faucets

saves

1.2 gallons

per person/day

Turn off water when
brushing teeth or
shaving

saves

10 gallons

per person/day

Fill the Bathtub halfway
or less

saves

12 gallons

per person

Fix leaky toilets

saves

30-50 gallons

Average Daily use
The average ACSA customer
uses 134 gallons of water per
day. Here are some easy
ways to reduce water use.
Find the right combination for
you to reduce by 20% or 26.8
gallons a day.

134

gallons
per day

Wash only full loads
of clothes

saves

15-45 gallons

per load

Take five minute
showers instead of
10 minute showers

saves

12.5 gallons

with a water efficient showerhead

Install a water-Efficient
shower head

saves

1.2 gallons

per minute

OR

10 gallons

per average 10-minute shower

per day/toilet

Install a high-efficiency
toilet (1.28 gallon/flush)

saves

19 gallons

per person/day

For more tips on reducing water use, visit serviceauthority.org!

Run dishwasher when
full instead of half full

saves

5-15 gallons

per load

Follow us

