
       
        
 
 
 
        

       November 20, 2019 
 
 
 Re:  Improvement to Your Drinking Water Treatment 
 
Dear ACSA-Crozet Customer: 
 
 Beginning in December, the Rivanna Water and Sewer Authority (RWSA), in 
partnership with the Albemarle County Service Authority (ACSA), will improve the area’s 
already high-quality public drinking water treatment process.     
 
 For more than 30 years, RWSA has used a corrosion inhibitor product as part of 
its drinking water treatment process. As a purely proactive measure, RWSA will upgrade 
its corrosion inhibitor - with the approval of the Virginia Department of Health - to ensure 
current water treatment technology is being utilized to protect the public. 
 
 RWSA’s public drinking water has a long history of being significantly below 
federally regulated lead and copper levels. The upgrade will use a blended phosphate 
product to better protect water pipes and plumbing fixtures from internal corrosion, which 
can possibly cause lead and copper to leach into drinking water. 
 
 To confirm there will not be any adverse effects from the transition to the new 
corrosion inhibitor, RWSA completed extensive testing to verify it will be more effective 
and not affect customers. The transition to the new inhibitor will begin with the Crozet 
Water Treatment Plant this December.  
 
 On the back of this letter, you will find a fact sheet that will answer frequently asked 
questions relating to the new water treatment product. For additional information or 
questions, please contact the ACSA or Tim Brown, our Environmental Compliance 
Specialist, at (434) 977-4511. 
 
       Sincerely, 
 
 
 
      
       Gary O’Connell, 
       Executive Director  
  



 
 
 

Optimization of Our Public Drinking Water Treatment Process:  Q&A 
 
 

1. What is corrosion control? 
 
 Corrosion control prevents lead and copper from possibly leaching into drinking water as 
 it passes  through service lines and household plumbing fixtures. 
 

2. What is a corrosion inhibitor?  
 
 It is a product added at the water treatment plant to reduce the corrosivity of drinking 
 water, and prevents lead and copper from potentially leaching into the drinking water 
 from pipes and plumbing fixtures. 
 

3. Why are you switching?  
 

RWSA has been adding a corrosion inhibitor product for more than 30 years. Our drinking 
water systems have a long history of being significantly below federally regulated lead 
and copper levels.  However, water treatment technology has advanced.  The change is 
being made as a proactive process to ensure we are keeping up with the current state of 
the technology.   

 
4. What product will you use? 

  
We will change the corrosion inhibitor from a poly-phosphate to a blended ortho-and 
poly-phosphate product. We recently completed optimization testing which demonstrated 
that an orthophosphate product provides better protection from the possible leaching of 
lead and copper into drinking water. The polyphosphate product is being maintained to 
control iron and manganese in the water, which can cause discolored water.  

 
5. Will you test the water after the transition to the blended product?  

 
Yes, RWSA will have an extensive sampling and testing program. The ACSA will also 
test for possible lead and copper concentrations in select homes throughout the water 
distribution system.   

 
6. Why are you switching at Crozet first? 

 
The Crozet system was selected as the initial system because it is large enough to 
provide representative results, and small enough for us to make the transition and 
monitor its success.   

 
7. Who do I call if I have a question or notice a water quality issue?  

 
ACSA Customers can call 434-977-4511 and speak to Tim Brown, our Environmental 
Compliance Specialist. 
 

8. Where can I find more information about lead in drinking water? 
 

https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-
drinking-water 
 
https://drinktap.org/Water-Info/Whats-in-My-Water/Lead-In-Water 
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