
 
 
 
 

 
FOR IMMEDIATE RELEASE 

 

ACSA Announces Several Customer-Related Coronavirus 
Actions 

 
Safe, Reliable Delivery of Drinking Water, Services Will Continue; 

Starting Tomorrow, Social Distancing Measures Set in Place; 
Customers Encouraged to Use Mail, Website, Phone, and Dropboxes for 

Payments; 
Disconnects for Non-payments Eliminated During Crisis 

 
CHARLOTTESVILLE, VA (March 16, 2020):  The Albemarle County Service Authority (ACSA) 
is announcing a series of actions to address the Coronavirus crisis so we can ensure the safe 
and reliable delivery of drinking water to our customers as we implement a variety of social 
distancing measures to help reduce the spread of the virus within our community.  Information 
about the ACSA’s efforts will always be available on our homepage – 
www.serviceauthority.org.  
 
Making sure our customers continue to have safe, clean drinking water coming from their taps 
is our number one goal.  As we stated last week, the Coronavirus does not affect the 
quality of our drinking water.  Our multi-barrier water treatment and disinfection processes – 
the ones used to clean your water - remove or inactivate viruses. As with any emerging health 
concern, the ACSA, Charlottesville Utilities, and Rivanna Water and Sewer Authority receive 
guidance from the Virginia Department of Health as well as professional water utility 
organizations.  We are prepared to reliably deliver safe drinking water to our customers 
24/7/365.  
 

The CDC has produced an information page on their website about Coronavirus and your 
drinking water.  You can find their information here:  https://www.cdc.gov/coronavirus/2019-
ncov/php/water.html.  For the latest information about COVID-19, visit the Virginia Department 
of Health’s website at www.vdh.virginia.gov/coronavirus.    
 

ACSA is implementing our emergency operations plans to make sure our essential facilities 
are staffed as necessary.  Starting tomorrow, to ensure our employees can continue their 
work for our customers and community, we are restricting outside visitor access to our 
facilities.  
 

 

 

http://www.serviceauthority.org/
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To help our customers as we restrict access, utility bill payments are strongly encouraged to 
be conducted through the mail and our online, phone, and the payment drop-off box 
services.  To further encourage use of online payment options, any customer choosing to use 
the credit/debit card option through Official Payments will be reimbursed for their fee.  ACSA is 
also eliminating disconnects for non-payment during this emergency period.  No final notices 
will be mailed. 
 

ACSA will be making arrangements for signage and public notices that our building is closed 
to visitors and to find alternate arrangements.  We will encourage customers and venders to 
conduct their business online, and by phone. Some special arrangements are or will be made 
for deliveries as part of our continuing to do business, yet reduce contact.  
 
To practice social distancing, the ACSA is ending meetings with outside personnel and limit 
internal meeting. Some meetings may be held virtually – via computer – to reduce contact.  The 
ACSA Board meeting on Thursday has been canceled and most standing meetings are being 
canceled or held electronically. 
 

ACSA departments are exploring alternate work policies and practices to reduce social contact 
among our workforce.  Whenever feasible, we will be conducting our critical work using 
staggered work schedules, flexible work schedules, and temporary telework. 
 

For more information, visit our website:  www.serviceauthority.org.  For media requests, 
contact Gary O’Connell by phone at (434) 977-4511 or via email at 
goconnell@serviceauthority.org.  
 

The Albemarle County Service Authority (ACSA) provides water distribution and wastewater 
collection services to more than 19,000 customers within our service area, which includes the 
urban areas of Albemarle County, and nearby communities of Scottsville and Crozet.  For more 
information, visit www.serviceauthority.org. 
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