
 
 
 
 

 
 

A Message from the Albemarle County Service Authority 
 

Delivering Safe, Clean, Reliable Water  
During the Coronavirus Pandemic 

 
March 19, 2020 

 
Along with the rest of the country, we at the Albemarle County Service Authority have 
been closely monitoring the dynamic situation surrounding the COVID-19 pandemic. 

First and foremost, the health and well-being of our staff and customers, and the safety 
of your drinking water remain our highest priorities.  To be clear, the COVID-19 
coronavirus does not affect the quality of your drinking water.  The Centers for Disease 
Control and Prevention (CDC) and the U.S. Environmental Protection Agency have 
produced information on their websites stating that multi-barrier water treatment and 
disinfection processes like the ones used to produce for your water remove or inactivate 
viruses.  

The ACSA will continue to act thoughtfully and thoroughly, ensuring the reliable delivery 
of our services and reducing the disruption and uncertainty COVID-19 brings to our 
daily lives.  As part of the Albemarle community, we are navigating this situation flexibly 
and responsibly, learning and adapting as new information is made available.   

Things seem to be changing every day and there are a lot of unknowns.  However, we 
have already taken a series of precautionary steps in response to this emerging public 
health impact, and we will continue to do so.  We are following guidance from the CDC 
and the Virginia Department of Health and are also in regular communication with our 
suppliers to make sure we are supporting the needs of our water services. 

All of us at the ACSA share a great deal of pride in how we deliver our services; we’ll 
continue to do what is right for our customers and employees.  Our hope – as always – is 
that after this pandemic is over, our staff will look back and say, “We made it through this 
unprecedented moment and kept bringing safe, clean water to all our customers’ taps.”   

While this is a difficult situation, we are optimistic this will be a temporary situation. 
Guided by our core value of public service – “serve and conserve” – and a commitment 



to the communities we serve, we will continue to communicate transparently with our 
customers and act responsibly with our local and state officials to ensure the health and 
well-being of the people we serve and employ.   

The communities we serve are powerful; we know we are not tackling this alone.  We join 
with you in practicing social distancing and other important measures as much as possible 
so we can make the biggest impact on reducing the spread of the virus that we can.   

For continuing updates, I invite you to visit our website – www.serviceauthority.org – 
and follow us on Twitter, Facebook, or Instagram. 

 
Sincerely, 

 
 
Gary O’Connell 
Executive Director 
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