
Before the COVID-19 Pandemic reached our
community, the ACSA was prepared to propose an
increase in our rates for the next fiscal year due to the
needs of our partner, the Rivanna Water and Sewer
Authority (RWSA), who had planned to address
several essential infrastructure initiatives.  The
pandemic changed all that and continues to adversely
affect all aspects of our daily lives, placing great
financial strain on our community. 
 
Working collaboratively with the RWSA, we have
reevaluated current and future operations and capital
projects to ensure that no increase would be passed
on to customers in this proposed budget starting July 1.
Over the years, we've responsibly established reserves
for just this purpose. The proposed budget
will leverage these reserves to fund our work. 
 
As always, we thank you for your consideration. We
will get through these difficult times together.
 

 
 

 
 

Gary O’Connell
Executive Director, 
Albemarle County Service Authority
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This year, as we joined together to help flatten the curve of COVID-19, the dependability of your drinking
water was never more important.  Because of the treatment processes used by our partner, the Rivanna
Water and Sewer Authority (RWSA), and other water utilities around the world, the coronavirus did not
impact our water.  Your water continues to be safe to drink.
 

The ACSA and the RWSA are committed to making sure your drinking water is of the highest-quality. 
This year, we continued to implement improvements that added protection against disinfection by-
products and lead and copper corrosion.  We are also pleased to state, as detailed in our Annual Drinking
Water Quality reports coming in June, that your drinking water met or exceeded all federal and state
drinking water standards.
 

Delivering safe, clean drinking water to your faucets is a public trust.  We will continue our work to earn
that trust from you every day.  
 
 
 
 

Gary O’Connell
Executive Director, Albemarle County Service Authority

Your Water Quality
Providing You with High-Quality Drinking Water

Annual Drinking Water Reports Available June 1
On June 1st, the ACSA's latest annual Drinking Water Reports - which 
cover the calendar year 2019 - will be available on our website at
https://serviceauthority.org/customerservices/waterqualitysupply/water-
quality/.  You can click on the report specific to your water system.  In
addition to the test results, there is important information about your source
water; treatment changes, including the addition of granular activated
carbon; and upgrades in corrosion control.  If you wish to receive a paper
copy of the report, contact Tim Brown at tbrown@serviceauthority.org
or 434-977-4511, ext. 119.

Water Treatment Process Improvements
Last December, ACSA and our water partner RWSA improved our already high-quality water treatment
processes.  RWSA proactively upgraded its corrosion inhibitor to ensure the latest technology was
being used to protect the public.  The inhibitor provides added protection for pipes and fixtures from
internal corrosion, which can cause lead and copper to leach into drinking water.  
 
Extensive testing verified the new inhibitor would be more effective while not adversely affecting our
customers.  The transition began with the Crozet Water Treatment Plant, and will be followed by the
Scottsville and Urban Area water treatment plants throughout 2020.  (The implementation is being
delayed slightly by the impacts of the COVID-19 pandemic.)


