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It goes almost without saying that the COVID-19 pandemic
adversely affected almost every aspect of our lives:  where we
worked, played, worshipped, and traveled.  It decided where we
ate, when we shopped, and how our children "went" to school.
 
What the coronavirus did not negatively impact was the safety
and security of your water and wastewater services.  Your
water was always clean of COVID and our staff worked
around the clock - as they always have - to make sure your 
lives weren't challenged even further during this trying time.  
 
I do ask for you to consider for a moment what life would've
been like if you had not been able to drink your tap water.  Life
would've been very different.  For all of us.
 
In the middle of the pandemic, we fielded a customer survey
because, like you, we were in unchartered territory and we
wanted to hear how we were doing in your eyes.  We were
thankful to find out how satisfied you were with our services,
our level of public information, and the availability of our staff.
 
While we were pleased with the results, we always discover
room for improvement.  And that is our hope for 2021, that we
will continue to work together toward a better day for all of us. 
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January 2021 Update

The ACSA continues to make

significant progress under our

MyWater utility innovation program. 

 

Our first effort involves the

upgrading of our 20,000-plus water

meters. As we enter 2021, we are

pleased to report that:  the meter

reading software has been installed

and is in testing; staff training is

underway, and new business

processes have been prepared for

implementation.

 

Customers will receive prior notice

before the work takes place and will

be informed by a door hanger when

the upgrade occurs. You do not need

to be present. The project will take

about two years to complete.

 

We invite you to visit the MyWater

section of serviceauthority.org.  You

will find details about the full

program, as well as information on

the meter upgrades.



Beginning in December 2019, the Rivanna Water and Sewer Authority,

in partnership with the ACSA and Charlottesville Utilities, changed its

corrosion inhibitor to better protect customer pipes and plumbing

fixtures.  The effort was approved by the Virginia Department of Health

(VDH) and was made in addition to the installation of granular activated

carbon (GAC) to provide advanced treatment at all of the water plants.

 

Extensive testing confirmed the new inhibitor is being successful

without adversely impacting our water quality.  The two-year process

began at the Crozet and Scottsville Water Treatment Plants in 2020; it is

starting at the Urban Area Water Treatment Plants in early 2021.  

 

A list of Frequently Asked Questions about the transition and the new

corrosion control inhibitor can be found by visiting serviceauthority.org.

Winter Weather Water Wisdom
As we make our way through this winter, the ACSA wants to remind you of 
some helpful tips to protect your pipes when the weather turns its coldest.

If you find a frozen pipe, turn up your heat & make sure it
reached the pipe.  Use a hair dryer or hot towels on the

problem area.  Never use an open flame.

When the weather turns its coldest, allow the faucet farthest 
from the shutoff valve to drip to keep the water moving.

Tightly close doors & windows. 
 Insulate pipes in unheated areas.

Mark your main shutoff valve. 
 Teach everyone how to use it.

During cold snaps, open cabinets
to allow heat to reach the pipes.

Shut off & drain pipes leading
to your outside faucets.

Protecting Your Plumbing


