serviceauthority.org
Customer Service: 434-977-4511
custserv@serviceauthority.org

news & updates
A Bit of a Broken Record
Dear Customer,
I know it's a bit of an odd headline, but as I thought about what to write this quarter, and how much
Covid still impacts our world, let alone the Water World, it jumped out at me a bit.
I think you can imagine why. Just when it appeared we were
reaching a return to a more normal way of life, as we have
worked for every day here at the ACSA, the Delta variant
has led us to remain cautious about the days to come.
Here's where sounding like a broken record is a good thing.
Your water remains of high quality and unaffected by Covid
and its variants. We don't expect this to change because our
water treatment processes specifically disinfect your water in
a way that prevents viruses from impacting its quality.
How can I say this with confidence? It's because of the
investment you have helped us make in our water treatment
systems. Our regional partner, the Rivanna Water and Sewer
Authority (RWSA), continues to make needed upgrades in our
water and wastewater systems.
In the coming years, RWSA is strategically addressing our
water supply and our water and wastewater treatment
facilities to ensure they exceed state and federal regulations.
Together, we're all working to meet the service expectations
of our customers and our community throughout Covid and
beyond.

Gary O'Connell, Executive Director

An early improvement under our
MyWater program, the ACSA’s new
customer portal and payment
system is available for use.
You are required to set up an
online account using a prior billing
statement. When the one-time
registration is complete, you can
easily review your account
information online and securely
pay your bills.
Visit our website today at
www.serviceauthority.org for more
information or contact the ACSA at
custserv@serviceauthority.org or
(434) 977-4511.
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Back to School
Water Tips for Kids
As our children get settled into the new school
year, we at the ACSA wanted to offer a few tips to
help guide their water & toilet use.
When your kids brush their teeth, remind them to turn
the water off while they're scrubbing away. It can save
as much as EIGHT gallons EVERY DAY!
Ask your kids to make sure the faucet is always turned off
all the way. No drips! If there's still a drip, say it's okay
to tell you so you can take a peek for a leak.
Be sure to tell them not to use their toilet like a trashcan.
Only pee, poop, & toilet paper gets flushed. The rest
goes in the trashcan. And ask them to stick around in
the bathroom a bit to make sure the toilet shuts off too.

Started in 2019, ART ON
FIRE is a partnership
between The Bridge
Progressive Arts Initiative,
the County of Albemarle,
and the Albemarle County
Service Authority.
The project creatively
reimagines Albemarle
community fire hydrants as
canvases for mini murals.
It was restarted in 2021
and, by the end of the year,
ten hydrants will contribute
to the cultural and visual
vibrancy of the city.

