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The results of a recent American Water Works Association survey
both surprised and troubled me. AWWA – the largest organization for
water professionals in the world – found that just 28% of water and
wastewater customers could remember communication from their
utility during #Covid.

While we at ACSA did our best to keep you informed during the
pandemic, we understand that you had other priorities when our world
was turned upside down. And you never had to question if Covid was
affecting the quality of your services.

In May, the ACSA released our 2021 Water Quality Reports. They
provide important details about the drinking water provided to the four
distinct areas we serve.  You will again find your drinking water met or
exceeded the standards for safety and quality as set by the U.S. EPA.

Our high-quality water doesn’t just reflect well on our water team; it is
revealing of all our 80 hard-working employees at the ACSA. Our
departments support one another so we can all perform at a high
level, whether it’s our operations, engineering, and customer service
staff or our administrative, information technology, and finance teams.

I couldn’t be prouder of the people of the ACSA. I hope you can take
a moment to review the water quality report for your area because I
believe it will show how much we care about your health and safety.
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Added Customer Service Features
The ACSA wants to make sure you know about a couple
of features we've added to help improve our customer
service.  First, there's ACSA's "Service Request" webpage,
found by clicking on the “Service Request” link on our
homepage.  The page enables customers to create a separate
Service Request account and submit a problem, concern, or
question using a simple online form. 

While submitting the service request, customers can set up
status updates within the platform and receive automated
emails when changes are made.  The Service Request form is
not for emergency use; customers in the middle of an
emergency should call the ACSA at (434) 977-4511,
24 hours a day, 7 days a week.

The ACSA is also pleased to report we have installed a
new drive-up payment drop box at our office at 168 Spotnap
Road.  Customers can use the box to make convenient
payments but payments due that day should
be made inside at the Customer Service office.

Get A Rain Barrel, Get a Rebate!
The ACSA supports and encourages water
conservation through several initiatives, including
free conservation kits & toilet rebates.  

One of our more unique efforts is our Rain Barrel
Rebate Program.  It offers you $30 for each barrel
you purchase (up to two) and install at your home. 
 Rainwater harvested from the barrels can be used
to water your lawn or garden, or for other uses.  

Customers seeking a rebate will need to use our Rain
Barrel Rebate Form found at
www.serviceauthority.org/customerservices/water
-conservation.  Please call the Administration
Department at (434) 977-4511 for more details.
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