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Not All Tickets are Equal

119
A527304896 vO Status: Released 

Agent: Web User 
- ===:..--<1-pdat,.,_ ___ _ 

Taken: 09/30/2025 02:50 PM 
,, ,l'h 09/3ij~~~p2:50:47 PM 

09/30/2025 02:50:52 PM 

Ticket Text 

Notification Dates 

Ticket Type: Normal 

Service Areas 

Locate/Due By: 10/03/2025 07:00 AM 
Update By: 10/20/2025 11 :59 PM 

Contact Information 

Responses 

Phone: (804) 843-4633 Name: HEATH ROBINSON 

Account Type: CONTRACTOR 

Company: CURTIS CONTRACTING, INC. 
Address: PO BOX 769, WEST POINT, VA, 23181 
Email: H.ROBINSON@CURTISCONTRACTING.NET 

Field Contact: STEVE STEPNOWSKI 

Location Information 

Work Type: OTHER - SEE EXCAVATION AREA FIELD FOR DETAILS 

Done For: VDOT 

Dig Site Type: Between Intersections 

VA ALBEMARLE 

Subdivision: 
SEMINOLE TRL 

INDIA RD 

SEMINOLE CT 

Deliveries Revisions 

!ig!Q ... 

Expires: 10/23/2025 07:00 AM 

Direct Line: (804) 514-3591 
Office: WEST POINT PO BOX 769 

info ~ 

Lot: 

(804) 212-7223 

Boring? Yes Blasting? No White Paint? No 

Excavation Area 

STORM SEWER INSTALL 

FROM THE MOST SOUTHERN I NTERSECTION OF SEMINOLE TRL AND I NDIA RD, GOING NORTHEAST ON SEMINOLE TRL ENDING 

AT THE MOST NOTHERN INTERSECTION OF SEMINOLE TRL AND SEMINOLE CT 

THE ENTIRE ROADWAY, TO INCLUDE THE MEDIANS, THE MEDIAN CROSSINGS, AND 40FT OFF THE EDGE OF PAVEMENT ON BOTH 

SIDES, TO INCLUDE THE ENTIRETY OF BOTH INTERSECTIONS 

Map 

i!I 

Attachments (1) Help 

A 

V 
a. Find by Ticket Number 

Rte 866 

seroinole Ct 

Buff"o~ed Dig Site Dimensions: 1,548 ft (0.29 mi) x 2,010 ft (0.38 
01,,Elr mi) Q"-

38.0651 , -78.498o._;.,c<-'~ 

II 
E1I 



Not All Tickets are Equal

120
A527301425 vO 

Agent: VA811 

Taken: 09/30/2025 09: 19 AM 

Ticket Text 

Notification Dates 

Ticket Type: Normal 

Status: Released 

~ ===;.._-,Updat.,----~ 
, 09139.,\~~p9:19:33AM 

09/30/2025 09:19:58 AM 

Service Areas Responses 

Locate/Due By: 10/03/2025 07:00 AM 
Update By: 10/20/2025 11 :59 PM 

Contact Information 

Deliveries Revisions 

.tie.IP-

Expires: 10/23/2025 07:00 AM 

Phone: (434) 710-0843 Name: TOMMY TINNELL 

Account Type: CONTRACTOR Direct Line: (434) 710-0843 

Company: HAYM ES BROTHERS 

Address: 440 HAWKINS RD, CHATHAM, VA, 24531 

Email: JTINNELL@HAYMESBROTHERS.COM 

Field Contact: 

Location Information 

Work Type: WATER MAIN - I NSTALL 

Done For: ALBEMAR LE CO SERVICE AUTHORI1Y 

Dig Site Type: Intersection 
VA ALBEMARLE 

Subdivision: 

AUSTIN DR 
BLUEJAYWAY 

Boring? No 

Excavation Area 

WATER SERVICE INSTALL 

Blasting? No 

infQ_ ~ 

Lot: 

Office: CHATHAM 

White Paint? No 

BEGIN 100 FT EAST OF BLUEJAY WAY, THEN CONTIN UE WEST ALONG AUSTIN DR STOPPING 100 FT AFTER SECOND 

INTERSECTION WITH WREN CT. INCLUDE ROADWAY AND 30 FT BOTH SIDES OF ROAD FOR ENTIRE DISTANCE. 

ALSO INCLUDE 150 FT NORTH ALONG BLUEJAY WAY WITHIN ROADWAY AND 30 FT OFF BOTH SIDES OF ROAD 

Site Type: 

Map 

~ 

I 

Attachments (1) 
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Help 

o. Find by Ticket Number 

11 
~ 

. D 2477-2501 R 
2477 -2501 Austin r. 



Not All Tickets are Equal

121
A527204317 vO Status: Released 

Agent: VA811 Function: New 

Taken: 09/29/2025 12:36 PM - 12:40 PM Notify By: Parcel 

Ticket Text Service Areas Responses Deliveries Revisions 

Notification Dates 

TicketType: Normal 
Locate/Due By: 10/03/2025 07:00 AM 
Update By: 10/22/2025 11 :59 PM 

Scheduled for date after default date of 10/02/2025 07:00 AM 
Expires: 10/27/2025 07:00 AM 

Contact Information 

Phone: (434) 973-1154 Name: LYNN GOVORUHK 
Account Type: CONTRACTOR 
Company: JW TOWNSEND, INC 
Address: 3980 SEMINOLE TRL, CHARLOTTESVILLE, VA, 22911 
Email: LYNN@TOWNSENDLANDSCAPE.COM 
Field Contact: LYNN GOVORUHK 

Location Information 

Work Type: LANDSCAPING 
Done For: HO/ MCCONNEL 
Dig Site Type: Street/Address 
VA ALBEMARLE 
Subdivision: 
2489 HOLKHAM DR 
Near: HEROLDCIR (1 110 FT) 
Boring? No 

Excavation Area 

NEED TH E ENTIRE PROPERTY 

Blasting? No 

CALLER REQUEST PLEASE DO NOT MARK ON ANY HARD SURFACES 
Site Type: 

info ~ 
Lot: 

Office: CHARLOTTESVILLE 
Direct Line: 

(434) 973-1154 

White Paint? No 

t:1 

a 
■ 

Map Attachments (1) 

2505 

V 

Help 

2489 

"- Find by Ticket Number 

2333 

2323 
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Questions?
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ALBEMARLE COUNTY SERVICE AUTHORITY 
 

AGENDA ITEM EXECUTIVE SUMMARY 
 

 

 
 

 
AGENDA TITLE: ACSA Website & 
Social Media Statistics 
 
STAFF CONTACT(S)/PREPARER: 
April Walker, Director of Information 
Technology 
John Lewter, Systems Engineer 
 

 
AGENDA DATE: October 16, 2025 
 
ACTION:        INFORMATION:         
 
 
ATTACHMENTS: Yes 
 

 
 
BACKGROUND:   
 
At today’s meeting, John Lewter, Systems Engineer, will be presenting to the 
Board an overview of ACSA’s website and social media statistics.  
 
Historically, the ACSA’s Information Technology Department has developed and 
managed the organization’s website and social media platforms internally. 
However, in the past couple of years, ACSA partnered with LetterPress 
Communications to assist with building and maintaining the new website, as well 
as managing content updates and activity across our social media channels. 
John continues to provide oversight and coordination for these efforts to ensure 
alignment with ACSA’s goals and standards.  
 
Thank you to John for preparing and presenting this information today.  We 
welcome any questions the Board may have. 
 
 
BOARD ACTION REQUESTED:  Informational. 
 
 
 
 
ATTACHMENTS:   

- Presentation 
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ACSA Social Media Update
- January 1 to Present -
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Active users New users Avera1ge engagement time per ac ... Event count 

52K SOK 553K 

Top pages/screens 0 T 

PAGE TITLE AND SCREEN C lASS VIEWS ACTIVE USEIRS EVENT COUNT BOUNCE RATE 
---------- ------------------------------- ------------------- ------------------ ------------------

Pay M¥ Bill II Albemarile County Service Auth ... 59K 24K l 71K 22.6% 

Home l ACSA 41K 19K 11 7K 27.5% 

Home I Albemarl~e County Service Authority 29K 14K 84K 26.3% 

Albemarle County Service Authority - Clean ... 6.7K 4.2K 20K 32.2% 

Pay M¥ Bill - Albemarle County Servi~ Aut... 5.8K 3.4K 17K 23.2% 

Underground Irrigation Servi~ Application 1 ... 4.9K 527 5.4K 9.7% 

Submit a Service Request I ACSA 4.5K 2.4K 10K 14.9% 
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SESS O OUIRCE / EDIU 

"oogle / orga rn 

bi~g I orga ic 
-
fb / pad 

. facebo • k co / rrefierir.a 

46K 

30K 

20K 

.4K 

1.6K 

1.4K 
- ------------------------~ 

hoo / rganic .2K 
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Active IJS er 

Engish 

Spanish 

!Ol"eaffill 

P@nwt uese 

I 
I 

20K 

Event count by Country 

COUNTRY 

United States 

India 

Canada 

Ireland 

China 

Philippines 

Germany 

0 

EVENT COUNT 

540K 

3.5K 

1.3K 

810 

786 

592 

565 60 
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--------------
sessions rate sessions engagement 
----------- ------------ ----------------

per active time per 
------------- -----------

user active use.r 
--------------

□ 
52,417 49,909 66,348 60.39% 1.27 56s 552,572 

Total 
100% of total 1 00% of tota I 100% of total Avg0% Avg 0% Avg0% 100% of tota l 

□ 1 Engi lish 511,23 0 (97.74 %) 48,955 (98.09%) 64,920 (97.85%) 60.54% 1.27 57s 542,179 (98.12%) 

□ 2 Span ish 635 (7 .21 %} 592 (1.19%) 859 (1.29%) 61 .44% 1.35 40s 6,694 (1 .21 %) 

□ 3 Chinese 201 (0.38%} 197 (0.39%) 188 (0.28%) 42.82% 0.94 25s 1,902 (0.34%) 

□ 4 Korean 44 (0.08%} 41 (0.08%) 67 (0.1%) 83.75% 1.52 7m25s 603 (0.11%) 

□ 5 Russian 18 (0.03%} 16 (0.03%) 13 (0.02%) 50% 0.72 17s 11 6 (0.02%) 

□ 6 Fr,ench 17 (0.03%} 16 (0.03%) 21 (0.03%) 70% 1.24 33s 189 (0.03%) 

□ 7 Portuguese 17 (0.03%) 17 (0.03%) 11 (0.02%) 57.89% 0.65 21s 103 (0.02%) 

□ 8 Turkish 17 (0.03%} 17 (0.03%) 26 (0.04%) 66.67% 1.53 34s 215 (0.04%) 

□ g Japanese 111 (0.02%} 10 (0.02%) 12 (0.02%) 80% 11.09 49s 86 (0.02%) 

□ 10 Vietnamese 10 (0.02%} 10 (0.02%) 12 (0.02%) 70.59% 1.20 41s 104 (0.02%) 
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Social Media

January 1 to Present
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facebook 
Conn 1ect with friends and the ·w1orl 1d 
ar1ound y 1ou on Faceboo1k. 

Email or phone number 

Password 

Login 

Forgot password? 

Create new account 
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Ever wonder what a day ln the lffe of an ACSA 

Constructlon Inspector looks llke? Meet Jake 

Walker, one of the people making sure your water 

infrastructure is built to last. Jake's j ob is to make 

sure every water and sewer line in a new 

development is built right t he fi rst time. He's on 

site checking materials, supervising tests and 

ensuring everything meets ACSA's standards. Jake 

gets a front-row seat to something most peop le 

never see - watching an entire commun ity rise 

from a field of dirt . It's a t ransformation that starts 

underground, and Jake helps make sure it's done 

right. "My favorite part of working at ACSA is the 

Your water servlce fs 24/7, and your updates 

should be too. Stay connected w ith t he Albemarle 

County Service Authority w herever you scroll ! 

Follow us on our other platforms: lnstagram: 

https://www.instagram.com/albemarlecoserviceau 

tho rity la X (fo rmerly Twitter) : 

https://x.com/ACSA_connect • Llnkedln: 

https://www.li n ked 1 n.com/co mpany/albe marle­

cou nty-servk e-author1ty/ 

Wantto win a $10 Visa gift card? Here's your 

chance! We're giving away a prize to the first 

TH REE people w ho comment the correct answer to 

this question: How many miles of water mains d id 

ACSA replace in 2024?A) 1.5 miles B) 2.25 miles C) 

3. 75 miles D) 5 miles Test your know ledge, and 

good luck! #Al bemarleCountyServiceAuthority 

#AlbemarleVA 



Facebook Statistics

Views: 435.5K
Reach: 116.3K
Content Interactions: 2.9K

Link Clicks: 3.8
FB Page Visits: 5.6K
New Follows: 100
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Behind ,every drop of Albemarle Cou nty water is a 

team of tech experts. ACSA's IT professionals keep 

our systems secure, our data protected and our 

t ools runni ng effiidently. With their help our staff 

can stay focused on deliverf ng clean, safe, re lfable 

water to ou r comm unity. Their quick problem-

sol vi ng, forwa rd-U1 i nking upgrades and behind­

t h e-scenes support make all the difference- every 

single day. We're grate ul for the smart minds 

powering the techno logy that hel ps us serve 

Albemarle County. Thank you, ACSA IT! • 

On t his day, we r,ememberthose we lost on 

September 11, 2001, and honor the count less acts 

of bravery shown in t he faoe of tragedy. The spirit 

of servioe that fo llow,ed rema ins a powerful 

reminder of what it means to show up fo r one 

another. 

- A day in the li fe at ACSA isn't all pipes and 

meters .. .it's people too! Take it from Jennifer 

Bryant, who works in ou r Finance Department as a 

payro ll special ist . Jennifer helps manage critical 

behind-t he-scenes operations lfke payroll 

processing, billing and incoming payments. In 

other words, she ensu r,es every dollar is accou nted 

for - and every em ployee gets paid accurately and 

on t ime. What's her favo rite part ofthe job? • 

"The incred ibl,e team I getto work with every day. 

Their expertise, su pport and positive energy mak:e 



Instagram Statistics

Views: 27.4K
Reach: 16.5K
Content Interactions: 331

Link Clicks: 1.1K
IG Profile Visits: 204
New Follows: 38

144



145



146

162 











Questions ?/Feedback 
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