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Not All Tickets are Equal




A527301425 v0 Status: Released
Agent:  VA8T1 Eunction:  Update
. . el 509/3Q420¢R 09:19:33 AM
Taken:  09/30/202509:19 AM 009/30/5095 09:19:58 AM
Ticket Text Service Areas Responses Deliveries Revisions
-
Notification Dates Help
Normal
Expires: 10/23/2025 07:00 AM
Help

Ticket Type:
Locate/Due By: 10/03/2025 07:00 AM

Update By: 10/20/202511:59 PM
Direct Line: (434) 710-0843

Contact Information
Office: CHATHAM

Phone: (434) 710-0843 Name: TOMMY TINNELL
Account Type: CONTRACTOR
Help

Company: HAYMES BROTHERS
Address: 440 HAWKINS RD, CHATHAM, VA, 24531

Email: JTINNELL@HAYMESBROTHERS.COM

Field Contact:

Location Information

Work Type: WATER MAIN - INSTALL
Done For: ALBEMARLE CO SERVICE AUTHORITY
info 4
Lot:
White Paint? No

Dig Site Type: Intersection
VA ALBEMARLE
Subdivision:

Blasting? No

AUSTIN DR
BLUEJAY WAY

Boring? No

Excavation Area

Hel

Map

Attachments (1)

agas Ree 80

R

WATER SERVICE INSTALL
INTERSECTION WITH WREN CT. INCLUDE ROADWAY AND 30 FT BOTH SIDES OF ROAD FOR ENTIRE DISTANCE.
ALSO INCLUDE 150 FT NORTH ALONG BLUEJAY WAY WITHIN ROADWAY AND 30 FT OFF BOTH SIDES OF ROAD

Not All Tickets are Equal

BEGIN 100 FT EAST OF BLUEJAY WAY, THEN CONTINUE WEST ALONG AUSTIN DR STOPPING 100 FT AFTER SECOND

Site Type:

-orSt

5 g6ST a1 6FSY

120

Q. Find by Ticket Number

Help

i #0978

on

A

© Rie 1572

i 501 R
/,477-2501 Austin OF, 2477 2501

Qaggﬁf}g?e tﬁJgsgﬁ:e%.%%QEI%:W,W?‘&‘{BEE mi)
38.1681, -78.4220




Agent:  VAB11 Function:  New 121
Taken:  09/29/202512:36 PM - 12:40 pM  Notify By Parcel

~
Ticket Text Service Areas Responses Deliveries Revisions " Q Find by Ticket Number

Notification Dates Map Attachments (1) Help

|I
T
=

Ticket Type: Normal
Locate/Due By: 10/03/202507:00 AM  Scheduled for date after defzult date of 10/02/2025 07:00 AM ﬂ @nﬂm
Update By: 10/22/2025 11:59 PM Expires: 10/27/2025 07:00 AM

Mo

Contact Information

Phone: (434)973-1154 Name: LYNN GOVORUHK

Account Type: CONTRACTOR Direct Line:
Company: JW TOWNSEND, INC Office: CHARLOTTESVILLE

Address: 3980 SEMINOLE TRL, CHARLOTTESVILLE, VA, 22911

Email: LYNN@TOWNSENDLANDSCAPE.COM

Field Contact: LYNN GOVORUHK (434) 973-1154

‘I
D
=

Location Information Help

Work Type: LANDSCAPING

Done For: HO / MCCONNEL

Dig Site Type: Street/Address

VA ALBEMARLE info @

Subdivision: Lot:

2489 HOLKHAM DR

MNear: HEROLD CIR (1110 FT)

Boring? No Blasting? No White Paint? No

2333

Excavation Area Help

Hel 2323
NEED THE ENTIRE PROPERTY

CALLER REQUEST PLEASE DO NOT MARK ON ANY HARD SURFACES 2508
Site Type:

Not All Tickets are Equal




Monthly Average
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ACSA Miss Utility Ticket Response — Monthly Average per FY
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Questions?
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ALBEMARLE COUNTY SERVICE AUTHORITY

AGENDA ITEM EXECUTIVE SUMMARY

125

AGENDA TITLE: ACSA Website & AGENDA DATE: October 16, 2025
Social Media Statistics
ACTION: [ | INFORMATION: [Jij
STAFF CONTACT(S)/PREPARER:
April Walker, Director of Information
Technology ATTACHMENTS: Yes
John Lewter, Systems Engineer

BACKGROUND:

At today’s meeting, John Lewter, Systems Engineer, will be presenting to the
Board an overview of ACSA’s website and social media statistics.

Historically, the ACSA'’s Information Technology Department has developed and
managed the organization’s website and social media platforms internally.
However, in the past couple of years, ACSA partnered with LetterPress
Communications to assist with building and maintaining the new website, as well
as managing content updates and activity across our social media channels.
John continues to provide oversight and coordination for these efforts to ensure
alignment with ACSA’s goals and standards.

Thank you to John for preparing and presenting this information today. We
welcome any questions the Board may have.

BOARD ACTION REQUESTED: Informational.

ATTACHMENTS:
- Presentation
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Albemarle County

Service Auth‘rﬂy
ServingéConserving < ——_——> O

ACSA Social Media Update

- January 1 to Present-



ACSA

Website
-
_ Q
Social @
Media S
Q



RESIDENTIAL & COMMERCIAL v DEVELOPERS v COMMUNITY v

READ THE STRATEGIC PLAN



Active users New users Average engagement time per ac... Event count

52K 50K 565 553K

Top pages/screens @ -

PAGE TITLE AND SCREEN CLASS VIEWS ACTIVE USERS EVENT COUNT BOUNCE RATE

Pay My Bill | Albemarle County Service Auth... 59K 24K

Home | ACSA 41K 19K

Home | Albemarle County Service Authority 29K 14K

Albemarle County Service Authority - Clean... 6.7K 42K

Pay My Bill - Albemarle County Service Aut... 5.8K 34K

Underground Irrigation Service Application | ... 4.9K 527

Submit a Service Request | ACSA 45K 24K




Sessions by Session source / medium & -

SESSION SOURCE / MEDIUM SESSIONS

google / organic

(direct) / (none)

ipn.paymentus.com / referral

bing / organic

fb / paid

m.facebook.com / referral

yahoo / organic




Active users~ by Language

engish [

Spanish
Chinese

Korean
@ -

Russian COUNTRY EVENT COUNT

United States

French T - i india

Canada

Portuguese ; ' W land

China

. Philippines

Germany




O
O
O
O
O
O
O
O
O
O
O

Language -«

Total

English
Spanish
Chinese
Korean
Russian
French
Portuguese
Turkish
Japanese

Vietnamese

& Active users

52,417
100% of tota

51,230 (97.74%)
635 (1.21%)
201 (0.38%)

44 (0.08%)
18 (0.03%)
17 (0.03%)
17 (0.03%)
17 (0.03%)
11 (0.02%)

10 (0.02%)

New users

49,909
100% of total

48,955 (98.09%)
292 (1.19%)
197 (0.39%)

47 (0.08%)
16 (0.03%)
16 (0.03%)
17 (0.03%)
17 (0.03%)
10 (0.02%)

10 (0.02%)

100% of tota
64,920 (97.85%)
859 (1.29%)
188 (0.28%)

67 (0.1%)

13 (0.02%)

21 (0.03%)

11 (0.02%)

26 (0.04%)

12 (0.02%)

12 (0.02%)

Engagement

Average
engagement
time per
active user

Event count
All events

552,572
100% of total

542,179 (98.12%)

6,694 (1.21%)
1,902 (0.34%)
603 (0.11%)
116 (0.02%)
189 (0.03%)
103 (0.02%)
215 (0.04%)
.02%)

.02%])




Active users~ by City~ ) -

ACTIVE USERS

Charlottesyville

Ashburn

Crozet

MNew York

Roanoke

Virginia Beach

Baltimore
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Social Media

January 1 to Present




facebook

Connect with friends and the world
og In

around you on Facebook.

Forgot password?




1,323

followers




Top posts

Albemarle County Service Authority
Aug 22, 12:01

Ever wonder what a day in the life of an ACSA
Construction Inspector looks like? Meet Jake
Walker, one of the people making sure your water
infrastructure is built to last. Jake’s job is to make
sure every water and sewer line in a new
development is built right the first time. He's on
site checking materials, supervising tests and
ensuring everything meets ACSA’s standards. Jake
gets a front-row seat to something most people
never see — watching an entire community rise
from a field of dirt. It's a transformation that starts
ound, and Jake helps make sure it's done

@ INSTAGRAM

X X (formerly Twitter)

in| LINKEDIN

Albemarle County Service Authority
Jun 05, 13:00

Your water service is 24/7, and your updates
should be too. Stay connected with the Albemarle
County Service Authority wherever you scroll!
Follow us on our other platforms: wa Instagram:
https://www.instagram.com/albemarlecoserviceau
thority @« X (formerly Twitter):

https com/ACSA_connect il LinkedIn:
https://www.linkedin.com/company/albemarle-
county-service-authority/

Albemarle County Service Authority
Feb 07,13:00

Want to win a $10 Visa gift card? Here's your
chance! We're giving away a prize to the first
THREE people who comment the correct answer to
this question: How many miles of water mains did
ACSAreplace in 20247 A) 1.5 miles B) 2.25 miles C)
3.75 miles D) 5 miles Test your knowledge, and
good luck! #AlbemarleCountyServiceAuthority
#AlbemarleVA




Facebook Statistics

Views: 435.5K
Reach: 116.3K
Content Interactions: 2.9K

Link Clicks: 3.8
FB Page Visits: 5.6K
New Follows: 100







© Followers

511

followers

~ 1.2% from 505




36

posts

~ 16.1% from 31




© Top posts

=

|

albemarlecoserviceauthority
Sep 16, 14:00

Behind every drop of Albemarle County water is a
team of tech experts. ACSA's IT professionals keep
our systems secure, our data protected and our
tools running efficiently. With their help our staff
can stay focused on deliveri ng clean, safe, reliable
water to our community. Their quick problem-
solving, forward-thinking upgrades and behind-
the-scenes support make all the difference—every

single day. We're grateful for the smart minds

powering the technology that helps us serve
Albemarle County. Thank you, ACSAIT! @

albemarlecoserviceauthority
Sep11,14:01

On this day, we remember those we lost on
September 11, 2001, and honor the countless acts
of bravery shown in the face of tragedy. The spirit
of service that followed remains a powerful
reminder of what it means to show up for one

another.

albemarlecoserviceauthority
Sep 10, 14:00

= Aday in the life at ACSA isn't all pipes and
meters...it's people too! Take it from Jennifer
Bryant, who works in our Finance Department as a
payroll specialist. Jennifer helps manage critical
behind-the-scenes operations like payroll
processing, billing and incoming payments. In
other words, she ensures every dollar is accounted
for — and every employee gets paid accurately and
on time. What's her favorite part of the job? @
“The incredible team | get to work with every day.
Their expertise, support and positive energy make

n

hie a3ty rewarding envir T



Instagram Statistics

Views: 27 .4K
Reach: 16.5K
Content Interactions: 331

Link Clicks: 1.1K

|G Profile Visits: 204
New Follows: 38 @







&) Followers

162

followers
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Questions ?/Feedback
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